
We’re doing more online than ever before – making us more 
vulnerable to fraud and online threats. MetLife and Aura 
Identity & Fraud Protection helps safeguard the things that 
matter to you most: your identity, money and assets, family, 
reputation, and privacy. 

The Benefits of Identity & Fraud Protection 
Powered by Aura 

Proactive monitoring and alerts on your personal info 
and accounts to keep your identity and finances 
secure. 

Receive alerts to suspicious credit inquiries, like if 
someone tries to open a credit card or loan in your 
name. 

Digital safety tools, including VPN/Wi-Fi security, and 
antivirus software to protect your devices and online 
activity. 

Our solution requests removal of your personal info 
from data broker lists to help reduce spam like 
robocalls, robotexts, and more. 

All-in-one security solution that helps keep 
you and your family secure.Stop cybercrime in its tracks. 

Smart, simple identity and fraud 
protection all in one place. 

Mark received an email from 
what he thought was his bank 
asking him to update his account 
info. He did so and, shortly after, 
was contacted about an attempt 
to add a new user to his bank 
account. He realized this may 
have been a phishing scam and 
alerted Aura’s fraud expert team 
right away. A Resolution 
Specialist helped him quickly 
resolve the issue.* 

* This is a hypothetical example for 
informational purposes only. 

Consider this scenario: 

Powerful security that fits seamlessly into your life 

Keep your 
accounts and 
identity safe 

Protect your 
finances 
and credit 

Protect your 
Wi-Fi network 
and devices 

Effortless privacy 
whenever you 
go online 

A choice of plans 
to fit your needs 
and budget 
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No one can prevent all identity theft or monitor all transactions effectively. 

Aura is a product of Aura Sub, LLC. Aura Sub, LLC. is not affiliated with MetLife, and the services and benefits they provide are 
separate and apart from any MetLife product. 

MetLife Consumer Services, Inc.  | 200 Park Avenue |  New York, NY 10166 

Contact your local HR office to enroll. Have questions? Aura’s customer 
service team is available 24/7/365. 
Call 1-844-931-2872. 

Additional benefits that work for you: 

• A choice of plans and options to fit your needs and budget. 

• 100% U.S.-based Customer Support available 24/7/365 to answer account technical or billing 
questions. 

• White glove fraud resolution services to assist victims of fraud through every step of the restoration 
process. 
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